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In The United States Patent And Trademark Office 



Applicants: 

Assignee: 

Title: 

Application No. 
Examiner: 
Docket No.: 



Stratton C Lloyd; Alexander Goldstein 
Siebel Systems, Inc. 

METHOD AND SYSTEM FOR AUTOMATICALLY 
GENERATING FORECASTS 

1 0/73 1 ,4 1 8 Filing Date: December 9, 2003 

Johnna Ronee Loftis Group Art Unit: 3624 

OIC01 17US Confirmation No.: 3931 



Austin, Texas 
December 6, 2010 

Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



PETITION TO WITHDRAW HOLDING OF ABANDONMENT 

Dear Sir: 

The above-identified application is believed to be abandoned for failure to respond to the 
Notice of Non-Compliant Amendment of May 24, 2010, which had a statutory period set to 
expire on June 24, 2010. Pursuant to 37 C.F.R. § 1.181(a), the applicants respectfully petition 
the Commissioner to withdraw the holding of abandonment in the above-identified application, 
in light of the following points. 

1. The original Notice of Non-Compliant Amendment of May 24, 2010 was 
never received by the applicants* current representatives, and thus the 
applicants could not have responded to the Notice of Non-Compliant 
Amendment within the statutory period. 

2. Per MPEP §7 1 1 .03(c)(1)(A), the applicants respectfully submit that a Petition 
to Withdraw Holding of Abandonment is proper under these circumstances. 
Accordingly, the undersigned states for the record that the original Notice of 
Non-Compliant Amendment of May 24, 2010 was not received by counsel for 
the applicants. 
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3. The undersigned also states for the record that applicants' current 
representatives have a docketing system for recording all actions received at 
the correspondence address of record with the USPTO. Per the firm's 
procedures, all incoming actions are entered into the docketing system 
promptly after receipt. The docketing system tracks the application number, 
attorney docket number, mail date of the actions, and due dates for responses 
to the actions. This docketing system is believed to be sufficiently reliable. 

4. The undersigned states for the record that no hard copy of a master docket is 
known to exist that shows all replies for Campbell Stephenson (CS) LLP, 
applicants* current representatives, that are docketed for June 24, 2010, the 
one month date from May 24, 2010 (the mail date of the nonreceived Notice 
of Non-Compliant Amendment). However, attached is a copy of a report from 
applicants' docketing system for attorney SGC indicating no due date items 
for June 24, 2010. This report was printed December 6, 2010. 

5. Attached is an invention data sheet that was recently printed from the 
docketing system for the instant application, which is identified by inventors, 
attorney docket number and title. The undersigned states for the record that 
the attached invention data sheet lists SGC as the responsible attorney for the 
instant application, and that SGC has been the responsible attorney for the 
instant application since May 12, 2010, a date that predates the one month due 
date of June 24, 2010. The undersigned states for the record that the docketing 
system will record the date when an update is made to the responsible 
attorney. The attached invention data sheet shows that no change has been 
made to the responsible attorney since May 12, 2010, the date of the last 
update to invention data for the instant application. 

6. The undersigned states that the docketing system prints dockets for an 
individual attorney, which identify due dates for all Office Action replies that 
list the individual attorney as the responsible, supervising, or working 
attorney. The attached docket portion shows there were no replies due 
June 24, 2010, in which SGC, the undersigned, is the responsible, supervising, 
or working attorney, which supports the position that the original Notice of 
Non-Compliant Amendment of May 24, 2010, was not received by applicants' 
current representatives. 

7. The undersigned attests to the fact that a search of the file jacket and docket 
records indicates that the original Notice of Non-Compliant Amendment of 
May 24, 2010 was not received by applicants' current representatives. Copies 
of the docket record for this application and file jacket are attached. These 
copies show that the Notice of Non-Compliant Amendment of May 24, 2010 
was not entered into the docketing system per CS LLP's procedures and that 
the Notice of Non-Compliant Amendment was not entered into the file jacket 
per the CS LLP's procedures. 
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8. The applicants therefore respectfully request that the holding of abandonment 
be withdrawn and the nonreceived Notice of Non-Compliant Amendment of 
May 24, 2010 be remailed. 

In view of the remarks set forth herein, the applicants believe the holding of 
abandonment should be withdrawn, the nonreceived Notice of Non-Compliant 
Amendment of May 24, 2010 should be remailed, and that no petition fee is required. 
Should any fee be due for this petition, please charge such fee to Deposit Account No. 
502306. Should any issues remain that might be subject to resolution through a 
telephonic interview, the examiner is requested to telephone the undersigned. 




Samuel G. Campbell, III 
Attorney for Applicants 
Reg. No. 42,381 
Telephone: (512) 439-5084 
Facsimile: (512)439-5099 
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